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DIARY OF A TRAINING CONSULTANT

Karen Roem gets locked out of a training room, is saved by the world wide web — and almost gets talking to a world-famous author

Wednesday 19 January
Agirl’sgottakeep upwithtechnology...
When | gottotheclient’straining roomthis
morningitwasstill locked. Asusual, I was
way tooearly, but I like to have plenty of
timetosetuptheroom,testthingsoutand
allowfor the (inevitable?) last minute panic.
Sothere I was,onthe lookoutforaman
withabunch of keysto openthedoor...
Turnsoutthey released itremotely.
Welcometothetech age!

Thursday 3 February
Yesterday | helpedalocal charity
troubleshoot their mail merge problems
using Works Suite 2004. For more than four
hours,weweresitting inan officeslightly
larger thanabroom cupboard, butwe
crackeditand we felt pretty good aboutiit.
Today, my hubby sent me a text message to
say that yesterday’s customer rang to tell
me‘lwasabsolutely brilliant’ Thiswas
unique intwo ways: First that the customer
rang to give unsolicited feedback. And second because my husband
isusingamobile phone tostay in touchwhile I'maway on business.
Apparently, | managed to convince him that mobile phonesdon’t
turnyouintoaloud-mouth phone user travelling by train... they just
pointoutwheretheyaresitting!

Friday 11 February

Doyou rememberatimewithout the world wide web? My god,
what did we do before Tim Berners-Lee came up with his hypertext
programintheearly 1990s?Well, thanksto hisinvention | justhad
dinnerwith somebody | used towork with atthe Computer Lab
some nineyearsago. Herad in the February online newsletter of
Women atWork was justunderneath mine,and aquick email
confirmedshe was the Kate. But that was only one part of today’s
successful use of the web. When | got back in the office (akahome)
and checked myemail, | found amessage confirming my suspicion
aboutan official looking letter | received earlier thisweek from the
DataProtection Enforcement Agency in Blackpool.‘Final notice’it
read, claiming that despite previous correspondence my business
wasstill showingas not having registered itsactivitiesaslaid outin
the Data Protection Act 1998. Having no recollection of ever seeing
previous correspondence, | goteven moresuspiciouswhen I got to
theend of the formand therewasademand for £135.So | searched
theinternetand found awarning onthe Information
Commissioner’s Office (the old Data Protection Agency) website,
listing my guys on their bogus list. Turns out the statutory fee for

Why didn’t | say something
more exciting? Before |
know it, I'm one of the sad
characters in his next book!

registeringunder the Data Protection Act
is£35ayear,soifaletter demandsmore
than thatyou can becertain itisascam. So
I threwthe letter inthe binand didn’t pay
thefee! Sir Tim. My Hero.

Tuesday 15 February
Notsurewhethertolaughorcry. It’s
5.30amand I'vejustsent off acouple of
email messagesinan attempt to stay ahead
of thegame. Within minutes | have answers
from Australiaand India. Thoughtemail
wassupposed to beasynchronous. Don't
they know that that does not require users
tobelogged insimultaneously?!

Thursday 24 February
Loveitorloathit,networkingisaway to
build relationshipsthat can help grow your
business. Suffice tosay, ’'mnotafan. Not
thatthe very thought of walkingintoa
roomterrifiesme, but I don’tthink you can
build arelationship thatway. OK, it'snotasbad asin the US, where
two-minute ‘speed networking’isthriving (aconcept they’re now
tryingtointroduce inthe UK), butstill. However,as my local
Chamber of Commerce had organised an informal networking
eveningat‘my’healthandfitnessclub, I thought I'd give itago. Still
lots of chapsin suits, but on the bright side, one of the women asked
whether | wasamember of the‘junior networkinggroup’ (18-40s).
Andifthatalonedidn’tcheer me up, I feel | might have drummed up
somework fromalocal telecom business. Me, gloat? Never.

Monday 28 February

I'mon myway to catch the 07:45 to London King’s Cross to do some
morework foraclientlonce metatanairport. (Who needs
networkingevents?) Among the many commuterswith their coffee
andanewspaper isamanwith two huge suitcases. ‘Looks promising’
I say, while walking pasthim.‘I’'msorry?’ he replies. | look athim
properly nowand,ohmygod, it’s Bill Bryson! Why didn't | a) keep
my mouth shut, or b) think of something a bit more exciting to say?
Before I know it, I’'m one of the sad characters in his next book! Must
stop talking tostrangersin busy publicareas. But thenagain...|
wouldn’tbe on myway to catch the 07:45to London King’s Cross to
dosomemoreworkforaclientl oncemetatanairportif I had not
struck upaconversation...

Karen Roem s the founder of software training and support firm Roem Limited. Diary
of atraining consultantis an extract from Karen's Blog: www.roem.co.uk/blog.html
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